
REMINDER OF THE EXTERNAL CONTRACTOR’S OR SERVICE PROVIDER’S RESPONSIBILITITES (Extract 
SAFD 0039) 

The external contractor or service provider has a duty to preserve and improve the safety,  
physical and mental health of employees.   
 
The external contractor or service provider must:  

o Comply with the rules defined in French, BriƟsh and European legislaƟon as well as the rules  
   defined by Eurotunnel;  
 
o Provide its staff with the resources necessary to apply these rules (including the provision of  
   personal protecƟon equipment required);  
 
o Implement a safety management system which meets the regulatory requirements as well as  
    Eurotunnel’s;  
 
o Provide evidence of all safety training for its staff prior to starƟng the works;  
 
o Organise, provide and update medical surveillance of its staff (including specific rules for  
   railway operaƟons defined in the “Management of Health and Safety at Work RegulaƟons  
   1999 - RegulaƟon 3” and the “Arrêté of 7 May 2015”;  
 
o Provide the names, qualificaƟons and risk assessments of chemicals used during the works  
   and implement all associated control measures;  
 
o Ensure that all its staff comply with the rules defined by Eurotunnel relaƟng to the use of  
   drugs and alcohol;  
 
o Establish jointly with the parƟes involved the Safety Plan or the General Co-ordinaƟon Plan  
   and the Specific Health and Safety Plan, and ensure they are followed by its staff.  Maintain  
   traceability of communicaƟon of the associated rules;  
 
o Organise regular monitoring of its teams in order to ensure that the safety rules are being  
   followed and applied;  
 
o Report all events, accidents, incidents relaƟng to safety to the Eurotunnel Contract/Project  
   Manager as well as any associated invesƟgaƟon, the relevant documentaƟon is amended  
 
o Take part in all safety meeƟngs required by legislaƟon and/or defined by Eurotunnel;  
 
o Comply with the site access rules ; 
 
o Prepare a risk assessment prior to its tasks, works or services.  The assessment must  
   include all health, safety and environmental risks for all the acƟviƟes undertaken as part of  
   the works as well as Eurotunnel’s own requirements;  
 
o If any equipment is loaned by Eurotunnel, the contractor is responsible for its recepƟon,  
   safekeeping, use and maintenance during the enƟre period of usage. 


