Eurotunnel LeShuttle Launches Consultation for ATM Services at French Terminals

Eurotunnel, the concessionaire of the Channel Tunnel infrastructure and operator of LeShuttle
Passenger & LeShuttle Freight services between Folkestone (UK) and Calais (France), is pleased
to announce the launch of a consultation process for the installation of Automatic Teller
Machines (ATMs) at its French terminals.

This new service aims to enhance customer convenience by introducing 24/7 ATM access at two
key locations:

L Inside the Car Passenger Terminal Building in Calais
o Outside the duty-free shop at the Freight Terminal in Calais

Eurotunnel is committed to improving the overall travel experience for both freight and car
passenger customers. Through this consultation, we invite interested parties to submit
commercial proposals detailing how they will install, organise, deliver, and maintain a full-
service ATM offering that meets the needs of our diverse customer base.

The consultation will begin with the release of a project brief in October 2025. Site visits can be
arranged upon request. Commercial proposals must be submitted by the end of November
2025, with the goal of launching the service in December 2025.

To express interest or request further information, please contact: corinne.ace@eurotunnel.com




