
2027 Coach Calendar and Fares
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Standard Singles start from £750*
*Price and availability on application.



RESERVATION
• �24/7 online reservation on www.leshuttle.com/uk-

en/trade/coach-operators Check availability and 
fares, instant booking confirmation.

• �Fare includes a Coach of 18 seats or more, 
including the driver and/or a Coach length of  
10 metres or more to a maximum of 18 metres.

TICKET TYPES/PRICING
• Single Leg pricing.
• �Calendar and fares amendable with 30 days’ notice.
• Trailer charge.
• Offline booking and amendment fee.
• No fuel supplement.

TRAVEL TIPS
• �It is the responsibility of the Operator to check 

the latest travel entry requirements for the United 
Kingdom and the European Union. Up to date 
information can be found at www.gov.uk/foreign-
travel-advice and the European Union travel portal 
at europa.eu/youreurope

• �24/7 latest travel information can be found at 
www.leshuttle.com/uk-en/travel-updates/live-
departures

• �Additional time should be allowed if you plan to 
visit our Passenger Terminal Buildings before 
departure (World Duty Free, toilets, refreshments, 
restaurants, other shops…). 

• �To access duty-free savings, passengers need to 
register for a QR code pre-arrival www.leshuttle.
com/uk-en/travelling-with-us/shopping/duty-
free Please ensure your customers have the 
booking reference number or the name of the 
coach/tour operatorto register.

• �LeShuttle is a particularly good choice for reduced 
mobility passengers as all passengers can stay 
in the comfort of the coach. Please let us know 
in advance if there are more than 10 physically 
disabled wheelchair users travelling in one coach. 

• �Pets can be carried on coaches, please contact us 
before travelling. 

CANCELLATIONS
• �Reservations can be cancelled free of charge up 

to 35 days before the departure date.
• �A cancellation fee of 100% will apply to 

reservations cancelled less than 35 days before 
the departure date.

• �Black tariff days on the Coach Calendar are non-
refundable, non-amendable.

LATE ARRIVALS
• �If your coach arrives late for its booked departure, 

we will endeavor to accommodate them on the next 
available departure, subject to availability. 

• ��If your coach is more than two hours late, the 
booking is no longer valid. 

CONTACT US 
Tel : 0344 335 8446  
Email : coachsales@eurotunnel.com
From 9:00 to 17:30 Monday to Friday  
(excluding Bank Holidays)
LeShuttle UK Terminal, Ashford Road, Folkestone 
CT18 8XX

EMERGENCY OUT OF OFFICE HOURS 24/7 CONTACT 
DETAILS   

UK+44 (0)1303 282115 or FR+33 (0)32100 2288 

The fastest cross-Channel operator

Conditions of Carriage and Coach Terms and Conditions apply to all travel of 
a coach and its passengers. Please contact us or visit www.leshuttle.com for 
more details. 

RELAX AND REFRESH IN OUR TERMINALS…

Toilets Drinks Food Shops Cash WiFi Charging

ONLY 35 MINUTE 
CROSSING TIME

90 MINUTES 
CHECK-IN TIME

DIRECT ACCESS FROM 
MOTORWAYS M20 AND A16

SELF CHECK-IN WITH YOUR 
RESERVATION NUMBER

To book visit www.leshuttle.com/uk-en/trade
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